
Alert Level 2 at Flip Out 
(Requirements from Sport New Zealand - May 7th, 2020) 
 
Under Alert Level 2 the disease is contained, but there is still a risk of community transmission. The objective of these guidelines is to minimise the 
risk of transmission of the virus, and to be able to rapidly track and isolate any cases that may arise. Subject to the range of public health measures 
outlined below, play, active recreation and sport can resume under level 2. This includes contact team sports and physical activities only if good 
contact tracing is possible and hygiene measures, particularly washing and drying of hands, and regular sanitising of equipment and surfaces are in 
place. Make sure you know (or can identify) anyone who is participating in your activity, including players, officials and spectators/supporters, in case 
someone gets sick. 
 

Guidelines Flip Out Process 

Contact Tracing  
Contact tracing register for all participants and spectators must be in 
place and able to be accessed quickly.  
 
 
 
 
Cleaning and Hygiene  
You must adhere to basic hygiene measures, including washing and 
drying hands before and after any activity. Also exercise caution with 
common touch points (e.g. gates or doors) and wash or sanitise your 
hands after touching these surfaces. Facilities must have a written plan 
for safe operation in place. Sanitation measures can be found here. 
Facilities, water, soap and towels/drier should be made available for 
participants to wash and dry their hands or hand sanitiser (containing at 
least 60% alcohol).  
 
 
 
 
 
 
 

Contact Tracing: 
Online booking will allow us to have a contact tracing procedure that is 
fast and easy. 
If you book from home it will be great, but you can also book once you 
get here from outside the building. 
Online can be done at flipout.co.nz. 
 
Cleaning Hygiene: 

1. Wash and dry your hands before going into the trampoline 
arena. 

2. Jumpers must wear clean grip socks in the arena. 
a) Reception: you will receive wristband and grip socks. 

Safety rules and COVID -19 Rules will be given, keeping 
2m distance between bubbles. 

b) Mezzanine Floor: leaving valuables and shoes. Change 
your socks to grip socks. 

c) Ground Floor: will be your safe and clean space. 
3.  Parents and Guardians must stay in the cafe or mezzanine 

area. 
4. Cough into your elbow and don’t touch your face.  

 
 
 



Gatherings  
Gatherings must be limited to a maximum of 100 people (either indoors 
or outdoors). If you are unwell If you or members of your household are 
unwell, you should stay home. You must not participate in physical 
activity (or leave home) if you are displaying symptoms of COVID-19, 
awaiting a test result, or required to self-isolate.  
 
Physical Distancing 
People are encouraged to remain 2 metres apart from people they don’t 
know or where there is no contract tracing in place.  
 
 
 
 
Risky activities 
Activities should only be completed within your confidence and skill 
level to continue to reduce the need for essential services assistance. 

Gatherings: 
Our maximum capacity will be set up in our system for 90 people. We 
are able to keep track of this through all the bookings made online, in 
conjunction with our POS system. 
We expect any customers feeling unwell to not attend Flipout until you 
are recovered. 
 
Physical Distancing: 
We have implemented guidelines that allow our Flippers to stay 2m 
apart. 

a) Floor stickers 
b) One person per trampoline at all times (allow the 2m distance) 

 
 
Risky Activities: 
We ask you to treat your visit to Flipout with the care you would take 
any other time. We have supervisors downstairs ensuring everyone’s 
safety and that everyone is following our safety rules. With this taken 
into account, risk is strongly minimised. 
 

 
 


